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Improvements:		

Due	to	below	average	certification	exams	scores	in	two	areas,	the	program	decided	to	redesign	
two	online	courses	and	one	face	to	face	course.	A	faculty	member	teaching	MEDT	403W	
(management	in	the	clinical	setting)	worked	with	the	center	for	teaching	and	learning	to	rebuild	
this	online	course	according	to	the	Quality	Matters	Standards.	The	goal	of	this	revision	was	to	
improve	the	certification	exam	scores	for	the	Laboratory	Operations	category.	A	faculty	
member	teaching	MEDT	Urinalysis	online	course	for	degree	completion	students	worked	with	
the	center	for	teaching	and	learning	to	rebuild	this	online	course	according	to	the	Quality	
Matters	Standards.	Additionally,	she	redesigned	the	same	course	for	the	on-campus	students.	
The	goal	of	this	revision	was	to	improve	the	scores	for	the	Urinalysis	category.	With	these	
efforts,	the	program	hopes	to	see	exam	scores	improve	over	the	next	two	years.				


